Privacy Policy

Last updated: 12 3 2020
This privacy policy sets out and informs you of the manner in which MC3 uses and protects any information that you may provide to us when browsing our website.

Please note that this privacy policy is subject to modifications or additions at any time by MC3, in particular in order to comply with any legislative, regulatory, jurisprudential or technological changes. In this case, the date of the policy’s update will be clearly indicated at the top. These modifications are binding to the user as soon as they are published online. The user should therefore consult this privacy policy regularly to stay informed of any changes.
Identity and contact details of the data controller MC3 LOGISTIQUE SAS, registered office located at 14 rue de la Perdrix Porte 115 - Paris Nord 2 - 93420 VILLEPINTE. Below we provide you with information on the processing of your data. Personal data processed from the contact form Purpose of processing data from the contact form: This questionnaire is intended for professionals and allows us to respond to your request for information by email or telephone to specify your needs if necessary, in order to send you the requested information and keep you informed of changes in our services within the scope of your information request. It is for this purpose that you consent to provide us with this information, processing is based on your consent.
Duration of data retention:
Until the purpose of the processing is achieved and up to 36 months after the last commercial contact.
Cookie policy
Our websites uses "cookies", which are small text files placed on your terminal which allow for website operation and collect information on online activity.
How can you accept or reject them?
You can accept the use of all or some cookies and disable them at any time. Nevertheless, some cookies are required for normal navigation.
You can accept the use of all or some cookies and disable them at any time. Nevertheless, some cookies are required for normal navigation.
There are different types of cookies :
Cookies necessary for navigation:
These cookies are essential to the operation of our websites and allow us to retain information between two visits from the same device. They allow you to save your cookie preferences, a shopping cart, login details or personalized elements of the interface. Without these cookies, it would be difficult to use.
Analytical or performance cookies
These anonymous cookies tell us how our websites are being used and performing and are used to improve their function.
The use of these cookies, as long as they are anonymous and do not allow for identification of a person, is based on the legitimate interest of MC3 to operate its website. The websites under normal conditions.
You can delete these technical cookies by adjusting your browser settings, which may affect operation of the website. The use of these cookies is based on the legitimate interest of MC3 to operate its website.
The other types of cookies below are used subject to your consent:
Internal functional and advertising cookies
These cookies are used to personalize your navigation and require your consent
Third-party advertising cookies :
Ces cookies, soumis à votre consentement, collectent des informations en vue de proposer de la publicité pertinente en fonction de vos centres d’intérêts. Ils sont généralement placés par des tiers avec notre permission.
Les cookies de mesure d’audience type Google Analytics permettent de collecter des informations sur l’utilisateur et de reconstituer son parcours sur le site.
Les cookies dit de réseaux sociaux sont collectés via des boutons applicatifs et sont susceptibles de vous identifier, même si vous n’avez pas utilisé ce bouton, lors de la consultation de notre site, notamment si vous êtes connecté à une plateforme de réseaux sociaux.
Nous vous invitons à consulter les politiques de protection de la vie privée de ces tiers afin de
understand the purposes of use and browsing information they may collect through these tools. You can also refuse these cookies by changing the settings on our cookie management platform, or by adjusting your browser settings as indicated below.
How do I change my browser settings ?
In addition to our cookie management platform, you can set your browser to notify you of cookies that are placed on your device and ask you to accept them or not.
You can access this feature via the "Options" or "Preferences" menu of your browser. The help menu of your browser explains how to modify cookie settings :
· For Internet Explorer: https://support.microsoft.com/fr-fr/help/17442/windows-internet- explorer-deletemanage-cookies
· For Firefox: http://support.mozilla.org/fr/kb/Activeretdsactiverlescookies
· For Chrome: https://support.google.com/chrome/answer/95647?hl=fr&hlrm=en
· For Firefox :http://support.mozilla.org/fr/kb/Activer%20et%20d%C3%A9sactiver%20les%20cookies
· For Opera: http://help.opera.com/Windows/10.20/fr/cookies.html
 
Some browsers offer the "Do Not Track" option that you can check to refuse saving of cookies on your terminal.
You can also manage your choices online directly with some of our partners:
· Google Ad Exchange (Advertising) www.google.com/policies/technologies/ads
· Google Analytics (Analysis) https://tools.google.com/dlpage/gaoptout
· Google Consumer Survey (Advertising) www.google.com/policies/technologies/ads
 
Recipients of personal data
MC3 is the only recipient of your Personal Information: this information, whether in individual or aggregated form, is not transmitted to third parties, with the exception of our IT subcontractors in charge of hosting, storing and protecting your data, and with the exception of browsing data related to the action of third-party cookies.
MC3 does not market your personal data under any circumstances.
Our policy with subcontractors :
When we use a Subcontractor, the Subcontractor is required to keep your Personal Data secure and confidential in order to ensure its protection. Upon our request, our Subcontractors must be able to provide sufficient proof of having implemented technical and organizational measures to justify the protection of your Personal Data at any time.
Hosting locations:
Your Personal Data is hosted in France and within the European Union, or in some cases on hosting sites outside of the European Union, in particular for data hosted by Microsoft through its Microsoft Azure platform, the leading global provider of Cloud services, which guarantees to have taken all necessary measures to protect your Personal Data and to respect the strictest confidentiality standards in the world.
In any case, if your data is transferred outside the European Union, we guarantee that we will take all appropriate measures to ensure sufficient protection of your data, such as:
· Prioritizing "safe" countries, i.e. countries offering significant protection of your Personal Data ;
· Obtaining guarantees of security and confidentiality from Subcontractors by imposing strict contractual clauses and reserving the right to regularly check on them.
 
Exercising your rights
You have the following rights concerning your Personal Data and in particular regarding the processing described above: right of access, rectification, transferability and under the conditions required by the GDPR and the amended French Data Protection Act: right to deletion, right to object to processing, right to limitation.
You may withdraw your consent at any time where consent has been required for the processing of your personal data.
You can exercise your rights by writing to us at the postal address mentioned in the “identity of the data controller” paragraph or by email at: privacy@mc3.fr
You may file a complaint with a supervisory authority (CNIL for France) in the event of a dispute.
Do not hesitate to contact us with any questions on the subject (email address above). We thank you for your confidence.


